Jamury 26, 1990

Mr. Aleksey Symichenko
Qlyana Magic Plaster

P Box 141

217 East Harrizon
Spmmes, OFH 43317

Dhear Alex:
RE; The 1999 Detroil Sympheny Orchestra Showhouse and Gardens Project:
Cramer Dhirectod Restoration and Preparation Phase of the
former A J, Fisker Mansion in the Palmer Woods area af Datroit, 51

Ad this point in our association on this project [ would like 1o @ke a moment 1o express my apprecialion of
the myriad of lalenis your firm has browght 1o this very imporiang joh.

We begnn with a need For three modesily sized plasier repairs in three signilicant first Moor rooms of the
howse. Having been through this process before, we were laking estimaies from separale conlraclons, one
for plasicr work and the other 1o in-paint the damaged art work on and around the plasier. To this point,
we have found very fow companies able to execule both phases ol the work satisfacionly and at a rate that
wils affordable by an individoal hemeowner atiempiing (o restore a histoncally significant residential
ProperTy,

Olyana Magic Plasier came 1o us highly recommended by our kitchen design Grm. Morhpoinie Design
Ciroup. To our surprise and delight, Alex's firm had the mlent o bid both phases of the job. He showed
us very impressive cxamples of some of his work, gave us o reasonable price, and arranged his schedule
i0 acoommeduie the dates of the Showhouse.  Alex also knew his irm was able io do the work 10 replace
mantles that had been removed Trom ibe house, and he asked for the opportunily (o present his proposal
We were delighied with his proposal and accepled immeadialely. Olyvana will be replacing the mange in
the Sitting Room of the Master Suite,

Since our first mecting in December, overy point along the way has been very satisfactory in the prooess
and excellent in the resulis. Olyana has demonsirated a depeh and breath af capabalities which include;
the abality to repair damaged plaster ancas in an very complele manncr, incleding
minimal demolition, conservalion of all old matenals,
anticipation of interface (o problem ancas, and scamless duplication
of all destroved or damaged arcas;

the abihity 1o provide a complete restoration scrvice
by being ablo to re-apply canvas without detection
and to in-paint damased paint arsas;

ithe abality to provide excellent, thorooghly outstanding replacement services for re-creation of
meantles removed from ihe premiscs, including

the understanding of the original style of the room,

grasping the wants of the owners,

cxqusite detailad design sketches in keeping with the oniginal sivle,

immediple turmaround of design,

preparation of imterface requirements 1o ether crafismen,

resonable pricing, and

omely cxecution



CHyvana has iruly been “magical™ for the Michacls and their passion to koep a historical hoase alive,
There is definiicly 1 growing need for Olyvana’s gkills in the resideniial restoration marketplace. To doate,
it Teas been our experience that talent represented by Olvana has been scarce and therefore has gravitated
to muoli-million dollar projects sponsored by large government or business proups. Olvana’s concepl
makes cxguisite workmanship mvailable to individeal homeowners atiempling 1o maintain America’s
architectural herifage.  We truly hope that Alex and Olyana will be able to mainiain the talent pool
necded for sirong prowth and sustained profits for a long time o come, We will be happy fo recommend
Olyana o others who are attempting to undertake projects simalar o ours,

Sincerely,.,

T
i

Chrstine E, Michacls
Ciporee E. Michaels
1771 Balmoral Divive
Detrpit, M1 483031440
113 360-0774
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